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For the past 10 years, the Institute of Public & Environmental Affairs (IPE) has continuously 

dedicated itself to collecting, collating and analyzing government and corporate environmental 

information. IPE’s efforts have formed environmental data resources of considerable size and 

application value. 

IPE’s Pollution Map website (www.ipe.org.cn) acts as a publicly available database of 

environmental information. It allows stakeholders to more effectively participate in environmental 

governance by providing an open data platform. Since 2006, data disclosed by government 

departments has been collated into the Pollution Map Database, including environmental quality 

information, emissions data and records of pollution sources from 31 provinces and 338 cities. 

With the expansion of environmental information disclosure, the number of corporate 

environmental supervision records gathered into the Pollution Map has continued to grow, and by 

March 2016 the database contained more than 240,000 such records.  

This document provides a detailed explanation of multiple methods for addressing corporate 

environmental supervision records listed in the “Corporate Environmental Performance” section 

of the Pollution Map Database.1 

1. Overview of the Process for Addressing 

Corporate Environmental Supervision 

Records 

In order to better inform the public, we raise two methods for enterprises to handle their 

supervision records: one means is “information disclosure,” while the second means is “record 

removal,” which at the same time provides a platform for companies to disclose information.  

 

1.1. Information Disclosure 

“Information disclosure” refers to companies’ disclosure of materials such as enterprise feedback 

explaining the reasons causing violation records to be issued and the status of corrective actions 

to allow the enterprise to achieve compliance. Disclosure makes it convenient for the public and 

other stakeholders to better understand enterprises’ corrective actions and compliance status. 

                                                             
1 For more information, call IPE at: +86 10-67189470 

http://www.ipe.org.cn/
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To update the public on their environmental performance, companies can disclose documents 

explaining their records2 in the “Company Feedback” section on the “Company Environmental 

Supervision Record Details” page, as well as the “Environmental Protection Department Follow-up 

Supervision” section. Explanatory documents include but are not necessarily limited to the 

following: reason for violation issuance3, adoption of corrective measures4, and the status of 

managing such aspects as pollution control equipment and emergency contingency plans5. As soon 

as the process for “information disclosure” is completed, a notice is published on the “IPE Notices” 

board.6  

If the enterprise ultimately wants to remove the environmental supervision record, the enterprise 

must have made practical improvements, and also must pass through a Green Choice Alliance (GCA) 

audit7 to verify the effectiveness of corrective actions. Based on aspects such as the year and 

details of the violation in the environmental supervision record, there are two different means of 

record removal: off-site document review and an on-site third-party audit. All judgements on the 

standards for auditing procedures are made by IPE. 

 

1.2.Overview of Off-site Document Review Process 

Off-site document review refers to a process whereby an enterprise publishes relevant documents 

and environmental protection data to confirm the reason for its supervision record, what 

corrective actions it has carried out, and the current state of its environmental management 

practices. Document reviews are carried out by IPE. The enterprise submits relevant documents 

and environmental data (PRTR8 or online monitoring data), and the audit results are publicly 

disclosed. 

 

 

                                                             
2 For documents required to be disclosed, companies may affix the company seal and send them to IPE’s official 
e-mail address, and IPE will oversee the follow-up upload. This process does not require any fees to be paid. 
3 Violation record announcements issued by environmental protection departments; explanatory statements 
explaining the company’s reason for the violation record 
4 Explanatory documents issued by the company about their corrective measures; verification documents issued 
by environmental protection departments about their completion of corrective actions 
5 Online monitoring data; environmental protection departments’ monitoring reports; third-party monitoring 
reports 
6 http://www.ipe.org.cn/about/notice.aspx  
 
8 PRTR: Pollutant Release and Transfer Register, see http://www.ipe.org.cn/pollution/dischargeprtr.aspx 

http://www.ipe.org.cn/about/notice.aspx
http://www.ipe.org.cn/pollution/dischargeprtr.aspx


 

  

 
3 

 

Figure 1 Flow Chart Depicting Off-Site Document Review Process 

 

Note: 

1. The IPE internal review will be completed within five working days after the report draft is 

completed. 

2. Some enterprises may not be able to pass the document review process. If this situation occurs, 

then the enterprise can finish the document review after adopting corrective actions. If 

necessary, an on-site audit may be conducted to determine if the record can be removed. 

3. Please see section 2 – “Guidelines for Off-site Document Review” - of this document to 

determine if the document review process can be used to remove a record. 

 

1.3 Overview of On-Site Audit Process 

On-site audits are carried out by IPE-approved 3rd party auditing companies. The aim of the audit 

is to determine if the enterprise has implemented corrective actions to target the issues it was 

given a violation record for, and to determine whether or not it can consistently meet discharge 

standards, or treat discharge in order to be in compliance. The main focus of the audit is pollutant 

management and the scope of the audit includes corrective actions targeted at violation record 

issues, how well environmental management systems have been established and run, and 

capacity and operations of pollutant treatment facilities. The audit process should include 

participation from environmental protection groups, and the audit results shall be disclosed to 

the public.  
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Figure 2 Flow Chart Depicting On-site Audit Process 

 

 

Note:  

1. Before the audit takes place, the auditing company should confirm that: the manufacturing 

activities at the enterprise being audited are being carried out normally; production lines are 

running normally; production load is at more than 75% capacity, and treatment systems for 

relevant wastewater and air emissions are running normally. 

2. Audited companies must guarantee the singularity of the company supervision record(s). If 

other records exist apart from those already entered into the “Company Supervision Records” 

section of the “China Pollution Map,” those other records must be provided to the auditing 

company and IPE before the on-site audit takes place. 

3. For more details on audit requirements please see section 3 of this document– “Guidelines for 

On-site Audits” 
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Summary Chart for Addressing Company Environmental Supervision Records  

 

Action 

Stakeholder Expected results and 

other relevant 

information Enterprise NGO 
Auditing 

Company 

Explain the 

situation to 

the public 

(Information 

Disclosure) 

Submit an 

explanation for the 

supervision record 

(or incident), and 

details of any 

corrective actions 

taken. 

Place the explanation 

from the company in 

the “Company 

Feedback” section of 

their record on the IPE 

website. 

-  Helps the public 

understand the 

problem that the 

company had and what 

actions they have taken. 

Submit government 

monitoring reports 

and/or follow-up 

supervision 

documents. 

Place the government 

follow-up monitoring 

data in the 

“Environmental 

Protection Department 

Follow-Up Supervision” 

section of the record on 

the IPE website. 

-  By publishing follow-up 

government monitoring 

information it gives the 

public a more up to 

date and complete 

understanding of the 

company’s 

environmental 

performance. 
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Action 

Stakeholder 
Expected results and other relevant 

information 
Enterprise NGO 

Auditing 

Company 

R
e

co
rd

 re
m

o
val 

O
ff-site

 d
o

cu
m

e
n

t re
vie

w
9 

D
ete

rm
in

e
 re

co
rd

 statu
s 

Submit the 

relevant 

documents 

explaining the 

violation record. 

Determine if the 

record can be 

removed 

through a 

document 

review; 

Confirm list of 

documents. 

-  For the record removal to 

ultimately take place the company 

must be able to demonstrate that 

they have completed all corrective 

actions and submitted all relevant 

documentation proving that the 

problems that caused the violation 

have been corrected. They must 

also demonstrate that their 

emissions discharge is within the 

legal limits. 

 

After the ‘Document Review 

Explanation Report’ has been 

completed, it will be added to the 

“IPE Notices” section of IPE’s 

website, and the environmental 

violation record will be removed 

from the IPE database. 

D
o

cu
m

e
n

t re
vie

w
 

Submit the 

necessary 

documents in 

accordance with 

the document list. 

Review the 

relevant 

documents 

provided by the 

audited 

company; draft 

the document 

review report 

-  

 

  

                                                             
9 To determine whether an off-site document review is suitable, see Section 2 – “Guidelines for Off-site 
Document Review.” 
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Action 

Stakeholder Expected results and 

other relevant 

information Enterprise NGOs Auditing Company 

R
e

co
rd

 re
m

o
val 

O
n

-site
 th

ird
 p

arty au
d

it 

Confirm the 

audit 

Accept the 

conditions of the 

audit and commit 

to carrying out a 

third party on-site 

audit. 

Provide the 

audit 

standards and 

a list of 

approved 

auditors. 

 To remove a record for 

discharging over the 

legally prescribed limit an 

enterprise must show 

that it has conscientiously 

implemented corrective 

actions and passed an 

independent on-site 

third-party audit; 

 

 

The audit report 

conclusions report will be 

circulated to GCA NGOs 

for review for seven days. 

If there are no objections 

then the record will 

removed from the list of 

main violators and the 

audit report published 

under a list of enterprises 

that have gone through 

the audit process. 

Choose an 

auditing company. 

(Those auditing 

companies that 

are not currently 

accredited by IPE 

need to have an 

outside expert 

arranged by IPE to 

participate.) 

Verify the 

credentials of 

the auditing 

company. 

Confirm the scope of 

the audit; 

Send a list of required 

documents to the 

enterprise and also 

send those documents 

to IPE one week prior to 

the audit; 

Send audit plan to the 

enterprise. 

Carry out 

on-site 

audit 

Coordinate who 

will participate in 

the audit; 

 

Provide truthful 

information. 

Take part in 

all auditing 

activities; 

Promptly 

inform the 

auditing 

company of 

anything that 

could affect 

the normal 

auditing 

procedures; 

Check on-site 

audit 

findings. 

Chair the opening 

meeting; 

Lead the onsite 

document audit, on-site 

investigation and 

interviews; 

Sampling work (if 

required); 

Communicate on-site 

audit findings with 

NGOs, and host final 

meeting after 

agreement is reached; 

Summarize on-site 

Audit Findings. 

Prepare 

preliminary 

audit report 

Provide 

supplementary 

documents that 

cannot be 

provided on-site; 

Obtain 

preliminary audit 

report. 

Obtain and 

Check the 

preliminary 

audit report; 

Verify that the 

audit process 

was normal. 

Write preliminary audit 

report; 

Send report to the 

NGOs to check and 

then send to the 

audited enterprise. 
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Options 

Stakeholder 
Expected results 

and other 

relevant 

information 
Enterprise NGO Auditing Company 

R
e

co
rd

 re
m

o
val 

O
n

-site
 th

ird
 p

arty au
d

it 

Follow-up 

Carry out 

corrective actions 

related to  non-

compliances 

discovered during 

the audit; 

Provide true and 

accurate 

information; 

If a follow-up 

supplementary 

audit is required 

prepare the 

necessary staff to 

take part. 

Track progress of 

enterprise follow-up 

actions; 

Take part in any  

supplementary on-site 

audit;  

Bring to the attention of 

the third party auditor 

any circumstance that 

affect  the normal 

conduct of the audit; 

Check the final audit 

report. 

Clarify the nature of 

the enterprise’s 

environmental 

violation record; 

Track progress of 

enterprise follow-up 

actions;  

If necessary, conduct 

a follow-up 

supplementary audit; 

Validate any 

corrective actions 

carried out; 

Send report to NGOs 

to check and then 

send to the audited 

enterprise. 

To remove a 

record for 

discharging over 

the legally 

prescribed limit 

an enterprise 

must show that it 

has 

conscientiously 

implemented 

corrective actions 

and passed an 

independent on-

site third party 

audit; 

 

The audit report 

conclusions 

report will be 

circulated to GCA 

NGOs for review 

for seven days. If 

there are no 

objections then 

the record will 

removed from the 

list of main 

violators and the 

audit report 

published under a 

list of enterprises 

that have gone 

through the audit 

process. 

Publish 

audit 

conclusions 

 Based on the audit 

conclusions and the on-

site circumstances an 

audit conclusions report 

will be prepared within 7 

days. It will then be 

circulated to the other 

GCA NGOs for a further 

period of 7 days. 
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2. Guidelines for Off-site Document Review 

If a company’s violation record falls under one of the following situations then an off-site document 

review may be suitable to remove the record10： 

 

Explanation of circumstances Document list 

Supervision 

record is invalid 

- Information published by the 

government is erroneous or leads to 

misunderstanding 

- Error by party responsible for record 

publication or input 

- Verification document showing that record is 

not true 

- Clarification document or explanation 

statement from relevant party 

Online 

monitoring 

equipment 

- Emissions shown as exceeding 

standards or no data shown due to 

malfunction of online monitoring 

equipment  

- Government approval document confirming 

malfunction of online monitoring data 

- Online monitoring equipment was 

never approved or has not undergone 

data validity verification 

- Inspection documents or proof of data validity 

“Yellow card” 

or similar 

violation 

- Did not complete cleaner 

production/environmental certification 

- Environmental performance and 

investment did not see significant 

improvement  

- Did not complete environmental 

report/emissions report on time 

- Unable to offer a reason for yellow 

card violation, but enterprise does not 

produce wastewater, air emissions or 

solid waste 

- Written government verification of reason for 

“yellow card” (such as preliminary 

announcement list of environmental credit 

evaluations)  

- Document showing proof of rectifications 

- Proof of no violation records after the 

implementation of rectifications or equivalent 

level of assessment 

- Environmental monitoring records for the past 

24 months 

Document or 

procedural 

issue 

- Did not carry out the “three 

simultaneous” requirements for EIAs, 

and the issue in question does not 

relate to wastewater, air emissions or 

solid waste 

- Approval and acceptance for “three 

simultaneous” requirements 

- Environmental monitoring records for the past 

24 months 

- Enterprise’s emissions permit has 

expired 

- Updated emissions permit 

- Monitoring reports from the period for which 

the emissions permit was expired 

- Environmental monitoring records for the past 

24 months 

                                                             
10 IPE reserves the final right of interpretation on all matters. For all matters not covered, please contact IPE. 
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Disabling of 

equipment 

- Equipment that caused excessive 

emissions has been suspended or 

disabled, and there are no other 

pollutant emissions of a similar variety 

- Written explanation of reason for violation  

- Written proof that equipment has been 

disabled 

- Written proof that there are no other pollutant 

emissions of a similar variety  

- Environmental monitoring records for the past 

24 months 

Accident - Accidental fire or explosion that does 

not significantly impact the 

environment  

- Written explanation of the reason for the 

accident 

- Written government verification of follow-up 

rectifications 

- Environmental monitoring records for the past 

24 months 

Other - Record is from four or more years ago - Written explanation of reason for violation and 

corrective actions 

- Environmental monitoring records for the past 

24 months 

- Written government verification of fulfilling 

necessary requirements 

- Entity compiling the EIA report was 

reported due to EIA quality issues 

- Written government verification of fulfilling 

necessary requirements 

- Issue with operating entity of online 

monitoring or related record, and does 

not involve issues of falsification 

- Written explanation of why the online 

monitoring equipment did not complete a 

validity check or malfunctioned 

- Written government verification of follow-up 

rectifications 

- Did not participate in regular testing 

of motor vehicle emissions on schedule 

- Written government verification of regular 

testing of motor vehicle emissions 

- Violation record appeared after on-

site audit had been completed, and the 

timing of the issue in the supervision 

record occurred before the audit had 

been carried out 

- Enterprise explanation of the violation record 

that was not provided in a timely manner 

- Written verification from the contracted 

auditing company that the issue in the new 

record was included in the audit scope 
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3. Guidelines for On-site Audits 

3.1 Basic Audit Information 

3.1.1 Name of the Audit 

Pollutant Management and Control Audit 

 

Note: “Pollutant” refers to all industrial wastewater, domestic wastewater, industrial waste gases, 

kitchen emissions, and hazardous waste generated during normal, abnormal and emergency 

conditions. 

3.1.2 On-site audit requirements 

If a company’s violation record involves one of the following situations then an on-site audit may 

be required to remove the record: 

 

Company environmental supervision records that occurred in the past 3 years that involve: 

 Illegal emissions of pollutants that exceed national pollutant discharge standards or pollutant 

emissions standards legally established by people’s governments of provinces, autonomous 

regions, or provincial-level municipalities, 

 Discharging wastewater polluted with toxic and harmful pollutants or sewage infected with 

pathogens through hidden pipes or dumping it into seeping wells, sewage pits, or caves; 

 Idling or removing pollution prevention equipment or abnormal operation of pollution 

prevention equipment; 

 Unapproved idling or removal of pollution abatement equipment; 

 Record involving the enterprise being listed for supervision, administrative detention that has 

been transferred to the Ministry of Public Security, halting of production, daily penalties, 

seizure of property and/or assets, or the enterprise being reported due to a significant 

environmental accident; 

 Illegal emissions, dumping, or handling of dangerous waste of three tons or more; 

 Enterprise receives a red or black environmental credit rating; 

 Tampering with, falsifying or inciting someone else to tamper with or falsify monitoring data; 

 Over 10 instances of average daily emissions values exceeding standards in the past three 

months; 

 Other circumstances that seriously pollute the environment. 
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3.1.3 Objective 

The Pollutant Management and Control Audit is a third party audit carried out to evaluate the 

integrity, effectiveness, and compliance status of an organization’s pollutant management and 

control systems. The third-party audit should be conducted by an accredited auditing organization, 

supervised by interested non-governmental organizations (NGOs), and the audit results should be 

made publicly available. 

 

3.1.4 Scope of the Audit 

The audit company must carry out a detailed verification of the illegal items mentioned in the 

enterprise’s environmental supervision record, and confirm whether or not the audited company’s 

corrective actions are effective. The scope of the audit must cover all of the pollutants (wastewater, 

air emissions solid waste) that are produced, collected, stored, treated, discharged, or transferred 

during the enterprise’s production, operations, and services processes. It must also assess whether 

the enterprise’s operations management is able to fulfil the requirements of relevant laws and 

regulations and technical standards during normal, non-normal and emergency situations.  

 

If the organization wishes to conduct assessment activities beyond the scope listed above, it can 

negotiate with the auditing entity to adjust the scope of the audit based on the auditing entity’s 

qualifications and area of expertise. It should be noted that the scope listed above is the minimum 

requirement to conduct a credible GC Audit.  

3.1.5 Phases of the Audit 

The audit shall include: 

a) Preliminary off-site documentation check (compulsory); 

b) Meeting between the three parties prior to the audit (compulsory); 

c) An on-site documentation/personnel/facility check (compulsory); 

d) Off-site sample testing and analysis (optional); 

e) Report write-up and release of results (compulsory) 

f) Follow-up audits (optional). 

 

Note: “Optional” phases can be skipped, if, at the discretion of the auditing entity, it is 

determined that even without these stages, the auditing entity can make objective and reliable 

conclusions, and that the conclusions will not vary due to omission of these optional phases. 
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3.1.5 Participating parties and relevant responsibilities 

Participants in the audits include: the audited organization, the auditing entity, and a relevant 

environmental NGO. Responsibilities of each participating party are explained below: 

 

a) The audited organization should: arrange relevant personnel to cooperate with the auditing 

entity throughout all audit processes, provide accurate and reliable information, commit to 

disclose the audit results, and provide all necessary financial support for the audit activities; 

b) The auditing entity should carry out the audit objectively and impartially; maintain a window 

of communication between IPE and the audited company, and communicate audit progress 

to the audited company in a timely fashion and respond to IPE’s recommendations; resolve 

any doubts expressed by the environmental NGO in a timely manner; and maintain 

confidentiality regarding the financial and technological information provided by the audited 

organization; the auditing company needs to provide an auditing team that have experience 

of doing GC audits to ensure that they are familiar with the contents and methodology of the 

audit (at least one principal auditor must participate in and lead the audit). If personnel in the 

auditing team changes they need to inform IPE in plenty of time to get final approval. 

c) The environmental NGO should participate in the audit process, oversee audit processes, and 

evaluate the audit’s impartiality. The environmental NGO retains the right to disclose audit 

results, however, the NGO must maintain confidentiality regarding the financial and 

technological information provided by the audited organization. Furthermore, the NGOs 

cannot accept any cash or gifts from the audited enterprise in any form whatsoever. 

 

Note: Environmental NGO representatives cannot charge consulting fees. However, they can 

claim transportation and accommodation expenses, which should be included in the total cost 

of the audit covered by the audited organization. 

 

3.2 Relevant laws, regulations and standards 

3.2.1 Relevant laws and regulations 

Including but not limited to: 

 

a) Environmental Protection Law of People’s Republic of China; 
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b) Water Pollution Prevention and Control Law of People’s Republic of China; 

c) Atmospheric Pollution Prevention and Control Law of the People's Republic of China; 

d) Law of The People's Republic of China on Prevention of Environmental Pollution Caused by 

Solid Waste; 

e) Environmental Impact Assessment Law of People’s Republic of China; 

f) Measures for the Environmental Management Registration of Hazardous Chemicals (for Trial 

Implementation); 

g) Cleaner Production Promotion Law of People’s Republic of China. 

3.2.2 Relevant technical standards 

Including but not limited to: 

 

Wastewater 

a) Integrated Wastewater Discharge Standard (GB8978–1996)； 

b) Discharge Standard for Municipal Wastewater (CJ343-2010)；  

c) Technical Requirements for Monitoring of Total Amount of Pollutants in Waste Water (HJ/T 

92—2002)； 

d) Technical Specifications Requirements for Monitoring of Surface Water and Waste Water 

(HJ/T 91—2002); AND 

e) Specification and Manual for Environmental Management System (GB/T24001-1996). 

 

Air Emissions 

a) Integrated Emission Standard of Air Pollutants（GB16297-1996）； 

b) Emission Standards For Odor Pollutants（GB 14554-1993）；  

c) Technical Requirements for Monitoring of Fixed Source of Emissions（HJ/T 397-2007）； 

d) Technical Guidelines for Fugitive Emission Monitoring of Air Pollutants（HJ/T 55-2000）;  

e) Technical Requirements and Test Methods for Catering Fume Purification Equipment (Trial) 

（HJ/T 62-2001）；And 

f) Specification and Manual for Environmental Management System (GB/T24001-1996). 

 

Hazardous Waste 

a) Rules for Storage of Dangerous Chemicals (GB 15603-1995) 

b) Standard for Pollution Control on Hazardous Waste Storage (GB 18597-2001) 

 

Note: The most up to date versions of the laws, regulations and technical standards issued by 

the government or industry bodies shall prevail. 
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3.3 Audit requirements: 

3.3.1 Planning 

 

3.3.1.1 Identification of the relevant factors and setup of control plans 

 

a) Evidence must be provided to demonstrate that during the factory design, construction and 

operation phases, the audited organization has carried out required environmental 

protection measures and environmental assessments, and has acquired necessary 

environmental permits from relevant environmental administrative departments according 

to the “three simultaneous” system. 

b) Before major alterations occur in production technology, scale, workshops, equipment etc, 

the organization should further identify risk factors related to pollutant management and 

control, and draft relevant control plans and measures. 

c) The organization should demonstrate that it has already carried out necessary pollutant 

control measures to manage the risks identified in relevant assessment reports. 

 

 

 

3.3.1.2 Compliance requirements 

 

a) The organization must demonstrate its understanding of each requirement related to 

pollutant management laws, regulations and technology standards, such as: Requirements 

for pre-treatment, pollutants concentration limits for effluent, limits on the total quantity of 

discharged pollutants, monitoring requirements, etc. The organization should be able to 

demonstrate its understanding of how the regulations and standards are applied to standard 

business operations. 

b) The organization should prepare relevant procedures to demonstrate understanding of the 

latest pollutant management regulations, and provide evidence to verify that control 

programs and measures are in place and sufficient to attain compliance with relevant 

environmental regulations. 

 

3.3.2 Operation and implementation 

 

3.3.2.1 Risk management resources, roles, responsibilities and authority          

 

a) The organization should demonstrate adequate resources for management and control 

plans related to risk factors as identified in 3.1. The organization’s resources should include: 
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management oversight of pollutant management processes, technological training and 

expertise related to pollutant management, as well as financial resources dedicated to 

upgrading and monitoring facilities, equipment and technology. 

 

b) A qualified manager should be in charge of the overall pollutant management plan and 

operations. For management of other factors related to pollutant management, the 

organization should appoint qualified personnel and define their responsibilities and levels 

of authority. 

 

3.3.2.2 Capacity-building and training 

 

a) The organization should ensure that the personnel responsible for the control of pollutant 

risk factors have the necessary technical capacity which will be assessed according to 

personnel’s education, training, and experience. The organization should also provide 

materials to verify that personnel are adequately qualified. 

 

b) The organization should organize trainings (internal or external) to ensure that personnel 

understand pollutant management conditions encountered in the workplace, and are able 

to manage and control the risk factors according to the programs and measures established 

by the organization. All trainings should be documented for time, place, content, and 

attendees. 

 

3.3.2.3 Operations management 

 

a) The organization must prove that it has established procedures and operational regulations 

that ensure safe and compliant normal operating procedures for pollutant management, 

and regular maintenance of facilities and equipment. 

 

b) The organization must prove that it has established procedures to ensure timely internal 

(managers and operators) and external (environmental administrative department and 

other interest parties) communication related to pollutant treatment and management. 

 

3.3.2.4 Emergency and accident management 

 

a) The organization must verify that it has conducted a pre-assessment of risk factors related to 

pollutant discharge accidents. The organization must demonstrate that it has set up relevant 

safeguard management procedures including personnel planning, and facilities and 

equipment emergency monitoring to manage potential risks. The organization must verify 

that it conducts regular emergency response training, and regular checks on the status of 

relevant equipment in order to ensure early response to emergencies and minimize harmful 

effects of accidents.  

b) The organization must provide evidence that it has set up internal (organization 

headquarters) and external (administrative department and other interested parties) 

accident notification procedures. 
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c) The organization must provide evidence that it has established accident investigation 

procedures to ensure early identification of an accident’s root cause and means to identify 

responsible personnel or system failure. A system should also be installed to analyze the 

accident ex-post, and determine a rectification plan to avoid similar accidents in the future. 

d) All accidents and accidents investigations should be clearly documented. 

 

3.3.3 Examination 

 

3.3.3.1 Monitoring and recording 

 

a) The organization should regularly assess the working conditions of relevant personnel and 

be able to provide maintenance records for all wastewater-related facilities and equipment. 

All assessment and maintenance records should be documented. 

b) According to relevant laws and regulations, all pollutants generated should be regularly 

measured and monitored. The monitored parameters should be determined according to 

the characteristics of the pollutants generated. Records of sampling processes and analysis 

results should be saved. 

c) If the organization conducts pollutant monitoring internally, equipment and chemicals for 

monitoring should be periodically calibrated to ensure the accuracy of the monitoring 

results. Evidence of these activities should be provided. 

 

 

 

3.3.3.2 Rectification and prevention measures 

 

a) The organization should set up rectification procedures for timely improvement of non-

compliance identified in any assessments. Records of such procedures and improvement 

efforts should be documented.  

b) The organization should establish risk-prevention procedures for potential risks as identified 

in the assessment process. 

c) The organization should set up monitoring and assessment procedures of all rectification 

and prevention measures to ensure the validity of measures taken to fix non-compliant 

processes or equipment. 
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Note:  

 

1. During the document review and on-site audit process all documents submitted by the audited 

company must be genuine and valid. If the audited company covers up any facts, or forges or 

modifies documents then this will affect the outcome of the audit. If this situation is discovered 

then the NGOs would reinstate the environmental supervision record that had been removed. If 

the audited company then wanted to once again remove the record they would have to: 

 

a) Provide a formal, written explanation and apology, and allow this to be published; 

b) Provide genuine documents to the auditing company and the NGOs. Accept an on-site audit 

if the auditing company deems this necessary. For the audit procedure please refer to section 

3 of this document. 

 

2. If, during the document review or on-site audit, the audited company is found to have a supplier 

(including pollutant transportation and treatment vendors and outsourced manufacturing that 

generates pollutants, for example: wastewater treatment vendors, hazardous waste transportation 

and treatment vendors) with a violation record then the audited company should push that 

supplier to provide an explanation of their violation record or go through the record removal 

process. 
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Appendix: Example of Document 

Requisition List 

 

Including but not limited to: 

 

a) General information of the audited organization 

 Organization name, address and history 

 Information related to main facilities and the surrounding geographic area 

 Product information and production scale 

 Number of employees, business-operating time and work shifts 

 

b) Documentation on production processes, air pollution generation and discharge 

 Production flow chart 

 List of main materials 

 For documentation related to pollutant generation, organization should provide 

information on pollutant output per product unit and variety, quantity and concentration 

of main pollutants. 

 Relative fugitive emission information 

 Relative non-production emission information. 

 

c) Information of air pollution treatment facilities 

 Pollutant collection mode 

 Pollutant pre-treatment process and related design documentation 

 Pollutant discharge mode 

 

d) If the organization has received any violations or penalties from the environmental 

administrative department due to air pollution management infractions, the organization 

should provide detailed information about the violation, including the following: 

 Time and place of the violation 

 Officially announced information 

 Internal survey results and environmental remediation information 

 Following-up official inspection records 

 

e) Corporate environmental data disclosure form for the previous two years (PRTR) 

 

f) Other supplementary documentation the company believes is closely related to the audit 

 


